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A new rail line  
is coming to a  
street near you
Construction has begun on Houston’s new 
METRORail lines, including one right here 
in your community. The East End Line will 
have nine stations and be approximately 
four miles long, running from downtown 
Houston to the Magnolia Transit Center. 
The line will give residents of this historic 
and culturally rich community easy, 
affordable access to and from Houston’s 
downtown entertainment complexes and 
destinations along the Southeast and 
North lines.

METRO has contracted with Houston Rapid Transit (HRT), a 
joint venture, to handle all aspects of construction. METRO 
and HRT place the highest priority on keeping you informed 
about construction activity. We’re doing construction in 
carefully planned phases to minimize disruption and keep 
traffic flowing.

Getting the word out
In addition to providing this newsletter on a regular basis, 
we’ll be telling community groups about our progress. 
METRO has also opened a corridor office where Linda 
Trevino and her team stand ready to answer questions and 
offer assistance.

These are exciting times. Soon, our light rail system will 
offer convenient, high-speed service to many places 
around town and help ease traffic congestion and improve 
our air quality in the process. As a resident along one of 
the major rail line corridors, you’re a part of history in the 
making as we you witness Houston’s evolution as a great 
global city.

WINTER 2010

Questions? Concerns? 
Call or stop by your corridor office. We’re here for you.

East End Corridor Office
6215 Harrisburg, Suite 1, 713.343.4360

Linda Trevino, Stakeholder Affairs Representative

linda.trevino@ridemetro.org

Follow our construction updates on Twitter 
at twitter.com/MetroRailEast

Check out our web site at gometrorail.org to find up-to-date 
information, from progress reports and community events  
to tips on how to use the rail system. 
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C&R AUTO REPAIR 25 years young and running strong

BUSINESS PROFILE:

Bob Townley’s been through tough times over the years, but 
you’d never know it by his friendly, positive outlook on life. He 
owns C & R Auto Repair, the 5-bay shop he opened back in 
1983, and where his daughter Cerita has managed the office 
since he lost his wife 12 years ago.

Bob and his four-man team of technicians work on foreign 
and domestic cars, handling everything from simple oil 
changes to major repairs.

“We’re knowledgeable and up to date,” says Bob. As 
evidence, C & R Auto Repair has ASE certification in 
addition to being a certified emissions inspection facility for 
AirCheckTexas, a program designed to help lower-income 
drivers bring their cars into compliance with current air 
quality requirements. C & R also handles the warranty work 
for the new, zero-emission, no-noise electric Zenn cars. 

Bob is proud of the community he serves. “I’ve seen the East 
End go from being a pretty rough place to becoming a nice, 
clean, family neighborhood,” he says.

Even though he suspects construction may cause his 
business to slow down a bit, Bob is excited about the new 

METRORail line going in. He believes it’s bound to revitalize 
the area and turn Harrisburg into a beautiful destination. 

He and his team could use your support in the meantime. 
Take you car in, have a chat, and see what happens  
when advanced technology meets good old-fashioned 
customer service.

C & R Auto Repair, at 5702 Harrisburg and Clifton is open 
from 8:30 until 6 weekdays and until 1 on Saturdays.  
Call 713.921.1095 for more information. 

Support local businesses while 
construction goes on.

As rail construction goes on, it’s likely that your favorite 
shops and services may be harder to get to. Please 
remember, these businesses are still open and ready 
to serve. They deserve a lot of credit for hanging in 
there during this transitional time. They’re making a 
real sacrifice for the benefit of the community, so we 
encourage everyone to make a point to support them. 

With a little patience and lot of camaraderie, the rail 
line project can be a powerful community experience. 
Please, while we work to keep Houston going places, 
keep going to the places along the construction route.

SHOP, EAT, VISIT

RALLY AROUND THE 
RAILS, HOUSTON.

H  H  H

Keep business booming as we make way for progress.

DECEMBER | JANUARY | FEBRUARY

HERE’S WHAT’S 

COMING:
Utility relocation work

  • �Utility relocation ongoing; gas work starting in 
December from Milby to Lockwood 

  • �AT&T duct bank work will finish in February and will be 
immediately followed by relocation of public utilities 
and relocation of electrical poles from Lockwood to Altic

  • �AT&T duct bank work will begin in December; electrical 
pole relocation will begin in February from Velasco  
to Milby

  • �AT&T duct bank work will begin in February from Altic 
to the railroad tracks west of 65th St.



Profiles in community activism: 

JESSICA HULSEY
Jessica Hulsey knows every address and household in the 
East End. That’s what happens when you spend the time she 
has advocating for the community.

When she and two other women saw their neighborhood 
park becoming a hangout for drug addicts, they formed the 
Eastwood Park Advisory Council and turned the eyesore 
around. Residents joined in for a major cleanup. The City of 
Houston provided trees, a jogging track, a baseball field and 
new children’s programs. METRO revamped the bus stops in 
the area and provided more security. 

When two teens came to Jessica with a plan for a skate park, 
she brought them together with city officials and, against 
strong odds, the teens sold their idea. “Our kids are so bright 
and so creative when we give them the chance to be heard,” 
Jessica says, “They got the whole community to support 
their dream.” 

When a grandmother came to Jessica with concerns about 
a drug rehab center’s plans to take over an abandoned 
church across the street from Burnet Elementary School, 
she organized community troops again, including parents, 
neighbors, politicians and HISD. It was a tough and 
sometimes scary battle, but eventually they convinced HISD 
to buy the property and build, in its place, the Ninfa Laurenzo 
Early Childhood Development Center, one of Houston’s first 
public preschools in the city. 

Transforming the East End into a community with 
opportunities for employment, shopping, entertainment and 
services has always been Jessica’s mission, and she sees 
METRORail’s new East End Line as a major catalyst. “I tell 
everyone I see to stay positive,” she says, “We’re already 
seeing good things. Business people are starting to realize 
they will survive and enjoy a better future because of this.”

As a result of a town hall meeting with METRO President and 
Chief Executive Officer Frank Wilson, METRO has promised 
to preserve the facade of a historical building soon to be torn 
down and place it at the entrance of Eastwood Park. Jessica 
sees this as a major victory for the East End and the city.

She’s worn many hats as a community activist: precinct 
judge, super neighborhood council president, civic club 
founder and president, but she’s quick to credit others 
for any success she’s achieved, from politicians and civic 
organizations to her East End friends and neighbors—all 
234,128 of them.




